








9. System start-up

Before system start, please monitor whether you strictly followed to all instructions in section 2 “Refilling of ink tanks” Make
e SUre that ink tanks are on the same level with the printer; and air holes are open.

9.1. Switch on printer (MFU). Wait until printer is ready. If printer does not recognize all cartridges, please do p.9. Cartridgr
reset.

9.2. With a help of printer driver do 2-3 cleaning procedures and after this print out a test page and then make sure all nozzl
print properly. (p.1.2.). If some nozzles do not print, please leave printer for 5-10 hours, over this time an air that could get
printing head during installation can go out and also a system pressure stabilizes.

10. Cartridges reset

10.1. If printer says that one of cartridges is empty or it is impossible to recognize it, so it is necessary to make reset of ink ley
For this on the printer press a button Cartridge replacement (blob), a cartridge carriage moves and stops in replacement positi
for cartridge that must be replaced and then press one more time button Cartridge replacement and after this carriage moves P Pic. 34
the position of cartridges replacement. In MFU and display printer carriage moves to the cartridges replacement after first click
button. This operation can be done with a help of printer instructions.

10.2. When carriage with cartridges is in position of Cartridge replacement, please press chips button and hold it pressed for 5
sec (Pic. 35). Please do it gently in order not to harm a button. This procedure imitates a natural replacement procedure.

10.3. Press one more time button Cartridge replacement (blob) ,in MFU button OK, confirmation of cartridges replacement.
Printer does pumping of printing head and reset empty cartridge.

10.4. If there is a problem with cartridge reset, switch off and after 2 minutes switch on printer. Pull out all cartridges from
carriage when it is in Change position for 2-3 sec and put them back in, make sure all cartridges clicked.

10.5. A printer or MFU says of empty cartridges when it is consumed of inks equal to original cartridge volume.

11. Ink tanks binding

11.1. CISS box includes clinchers for ink tanks and if it is necessary you may stick tanks to the printer. Please follow instructions
on shown picture 36, 37, 38).
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12. Service regulations of CISS

12.1. External ink tanks should be filled correctly. A minimum level of inks should be in small ink tanks (p.4. Filling of ink tanks). Pic. 38
In case when in small tank too much of inks (Pic. 39), close all caps of tanks (Pic. 39). Tilt tanks on big caps and wait until inks will go
from big tanks to small tanks (Pic. 40). Get tanks in standard position and open small caps (Pic. 41). Put in air filters.

12.2. Big holes in tanks should be closed and small holes open with air filters.

12.3. External ink tanks should be standing on the same level with printer, do not lift them higher than level of cartridges because it may cause leakage. If air filters do not work properly due
to various reasons please remove them and use system without them.

12.4. A Silicone tube should be installed properly and do not obstruct a movement of printing head.

12.5. Print no less than 1 time a week to avoid printing head drying.

12.6. Use only high quality inks, do not mix inks of various brands and types. It may harm cartridges or printing head.

12.7. During printing do not get upside down ink tanks.

12.8. Use CISS in clean room at temperature of 15-35 C.

12.9. Do not get separate CISS parts. For getting the best printing quality please use inks and paper TM ColorWay.

12.10. Do not keep it under direct sun light.

12.11. Keep out of the reach of children, do not let inks to harm eyes.

13. Transportation of CISS with printer.

13.1. Put out air filters and close with caps small halls in order to avoid leakage.

13.2. Bind with binder a silicone tube that comes from CISS to printer.

13.3. Transport a printer with CISS in horizontal position, do not get printer upside down. For more convenience you can stick air tanks to printer.
14. Questions and answers

14.1. Not printed well some places (pictures/text). In case when you have done a couple of times cleaning of printing heads and still printing head prints with white stripes.

Solution: cleaning of printing head several times, after each cleaning procedure make a test page. Between cleaning procedure make a pause for 5-10 min. If it does not help so please switch off printer and
leave it for 12 hours in this condition. After this print a test page .If problem remains, please install original cartridges, if the same problem remains so problem with printer, please make a service for your printer.

14.2. Air bubbles in a silicone tube. In case if cleaning do not lead to positive result and problems remains. Solution is to do again p.3. System pumping, Probably in cartridges of CISS is not enough of inks.

14.3. A silicone tube is bended. In case when one or two colors do not work. Solution: please print a test page and check the whole length of silicone tube. After removing of bends please make cleaning
of printing head.

14.4. Unnatural colors of printing. In case when all colors are unnatural. Solution: all cartridges should meet the respective color that is stated on a carriage of printing head. If colors mixed please wash
system and refill it again in accordance with right order.

14.5. Poor printing quality. In case if a test page is printed well but printing quality is low. Solution: problem is printing settings, software installed incorrectly. Please change printer settings. Other reason
might be not calibrated printing head. To fix it you need to calibrate (see instructions to the printer). During printing appears problems with colors or mix of color it might be the end of printing head life.

14.6. Printer does not recognize cartridges. Bad contact of cartridge chip and contact of carriage, make sure you installed cartridges correctly till click.

14.7. Problem with CISS installation. In case: when printer says General Error or your printer needs service

Solution: during the printing a carriage cannot move. A silicone tube might be too short of long, please adjust a necessary length of silicone tube. If an external part gets in a printer, please check printer body
on any external parts.
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